
     



Enterprise Collaboration
A system solution enabling two or more organizations to cooperate
in a joint system. Each organization has its own presence management
database and its own call queues. With the help of this function, the
switchboard attendants in the first organization can automatically
be connected to help the other organization, if needed.

 Offer Web Chat and Web Call Back using the company’s website.
    An easy to use function.
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Trio Enterprise AB has more than 20 years of experience of system development

and sales of telephony solutions. With Trio solutions, customers can handle all

types of customer contacts and internal communication, in the most efficient and

professional manner. Independent of contact method. The company works with

advanced integrated telephony solutions and contact centers that are delivered

on one common platform.

  

 

 


